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Non-‐profit	  working	  on	  behalf	  of	  Tennessee:	  
1.  To	  create,	  maintain,	  and	  validate	  Tennessee’s	  first	  detailed	  maps	  of	  broadband	  

coverage	  
2.  To	  uAlize	  the	  resulAng	  maps	  to	  accurately	  pinpoint	  any	  remaining	  gaps	  in	  

broadband	  availability	  
3.  To	  assess	  the	  level	  of	  connec.vity	  currently	  provided	  to	  Tennessee’s	  “community	  

anchor	  insAtuAons”	  (i.e.,	  schools,	  libraries,	  hospitals,	  etc.)	  
4.  To	  assess	  broadband	  use	  among	  Tennessee’s	  businesses	  and	  residents,	  and	  idenAfy	  

barriers	  to	  broadband	  adopAon	  
5.  To	  contribute	  accurate	  data	  from	  Tennessee	  for	  inclusion	  in	  the	  na.onal	  

broadband	  map	  on	  an	  ongoing	  basis	  
6.  To	  support	  Tennessee’s	  broadband	  stakeholders	  and	  encourage	  	  public/private	  

collabora.on	  to	  help	  grow	  the	  broadband	  landscape	  	  

	  
h8p://www.connectedtn.org	  

About Connected Tennessee 
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Barriers to Broadband 
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Lifeline Broadband Adoption 
Pilot Programs 

•  Pilot programs described in pages 139-153 of Lifeline Reform Order       
(para. 312-354) 

•  Pilot Objectives: 
–  To test different models for broadband adoption stimulation across low income 

households 
–  To obtain meaningful metrics that will serve to inform how to design an effective 

Lifeline expansion that includes broadband 
•  Key Program Details 

–  Up to $25 million nationally to finance multiple pilots 
–  Eligible applicants – broadband providers currently designated as Eligible 

Telecommunications Carriers (ETCs) to receive funding through the USF 
program  

–  FCC does not require ETCs to partner with 3rd parties but will give preference to 
applications that include partners including successful BTOP grantees and those 
involved in the Connect To Compete initiative  
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Broadband Adoption Pilot 
Program – 4 Components 

1.  Subsidized broadband service offered to low income households  
–  Required and directly financed by FCC funds 
–  Discount offer can be standalone or bundled with voice service subsidy 
–  Discount can include monthly subscription and non-recurring set up costs 
–  Preference given to projects that offer speeds at least at 4 Mbps download/1 Mbps upload 
–  Low Income eligibility same as current Lifeline program that do not subscribe to broadband   

2.  Discounted or free computer or devices offerings    
–  Optional but encouraged  - Not financed via FCC funds  

3.  Plan for overcoming digital literacy barriers  
–  Optional  but encourage - Not financed via FCC funds 

4.  Data Gathering & Analysis  
–  Required and directly financed by FCC funds  
–  Collection data on number of variables, such as the impact of income, age, ethnicity, gender, and family 

size and make up on adoption rates 

© Do Not Copy Without Written Permission                                                   6                                                                    www.connectedtennessee.org
  

Broadband Adoption Pilot Program – 
Partnership Stressed 

The FCC will give preference to Broadband Adoption Pilot Program applications that 
partner with third parties such as broadband stimulus grantees that have expertise or 
ongoing and relevant broadband programs. 
From the Lifeline modernization order: 
•  “The Bureau will also give preference to ETCs that partner with third parties (e.g., grantees of 

other programs such as the Broadband Technology Opportunities Program (BTOP), the 
Broadband Initiatives Program (BIP), existing library programs) that have already developed 
holistic approaches to overcoming broadband adoption barriers, including digital literacy, 
equipment costs, and relevance.”   PP326  

•  “Partnerships.  The Commission sought comment on whether to require funded ETCs to partner 
with entities approved by the NTIA’s State Broadband Data & Development (SBDD) 
Program. We direct the Bureau to give preference in the selection process to ETCs that partner 
with non-ETCs in designing and implementing proposals that include components involving 
digital literacy and equipment. In particular, we believe ETCs should consider partnering with 
successful BTOP/BIP grantees, those involved in ‘Connect to Compete,’ existing library 
programs or other entities currently providing broadband adoption and education services to 
low-income consumers in order to develop pilot projects that integrate federal universal service 
support into existing or planned adoption efforts.” Pp352 
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TN BTOP Awardees 

•  Sustainable Broadband Adoption 
–  Communication Services for the Deaf – Nationwide project 
–  Connected Tennessee – Statewide project   
–  One Economy – Nationwide project 

•  Public Computer Centers 
–  Tennessee State Library and Archives 

•  State Broadband Initiative (formerly SBDD) 
–  Connected Tennessee 

•  Other BTOP recipients received infrastructure $$$ 
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Case Study –  
Comcast / NBC Merger 

•  Initial Program 
–  Eligibility:  Any family with a student in the free lunch program 
–  Recipients receive: 

•  1.5 MB Broadband Service for $9.95 
•  Computer for $149.99 
•  Free training in person or online 

–  Rate is the same for entire K-12 span assuming they remain eligible. 

•  Initial Response 
–  41,726 families connected 
–  Sold 5,500 computers 
–  1,250 took part in digital literacy 
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Case Study –  
Comcast / NBC Merger 

•  Revised Program 
–  Eligibility:  Any family with a student in the free or REDUCED lunch 

program 
–  Recipients receive: 

•  3 MB Broadband Service for $9.95 
•  Computer for $149.99 
•  Free training in person or online 
 

–  Rate is the same for entire K-12 span assuming they remain eligible. 
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Case Study –  
CenturyLink / Qwest Merger 

•  Program Details 
–  Eligibility:  Home must qualify for Lifeline Affordable 

Telephone Service 

–  Recipients receive: 
•  1.5 MB Broadband Service for $10.00 
•  Computer for $150.00 
•  Free training in person or online 

–  Broadband Service good for 3 years. 
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Connect 2 Compete 

•  Goal: 
–  Connect to Compete is a private and nonprofit sector partnership to 

promote broadband adoption and improve outcomes in disadvantaged 
communities. 

•  Connect to Compete At A Glance… 
–  Broadband internet service for $9.95 plus tax per month Low-cost 

computers with Windows 7 and Office Digital literacy classes both in-
person and online. 

•  Eligibility: 
–  The above offerings are available to households with at least one child 

eligible for the free National School Lunch Program, who have not 
subscribed to broadband service for 90 or more days, and who have no 
outstanding arrears with a service provider. 
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•  Identify ETCs wishing to participate in the program 
–  Mobile and/or Fixed broadband providers 
–  Preference given to applications offering 4Mpbs DL/1Mbps UL 

•  Establish population target  
–  Likely size of pilots - between 3,000 - 7,000 new low income broadband 

subscribers 

•  Quickly establish partner coalition 
–  Define Local Digital Literacy plan  
–  Develop discounted PC distribution plan 

•  Develop metrics plan 
–  Key to success 

 

Next Steps 
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•  Public Notice released by FCC outlining program 
specifications & application process 
–  Expected in March, but could take longer 

•  Applications due 45 days after release of Public Notice  
–  Expected late April 2012 

•  FCC award announcements  
–  End of Q2 – Q3 

•  Once Pilots are awarded 
–  3 month ramp up 
–  12 month program implementation 
–  3 month data collection and analysis 
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Tentative Program Timeline 
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Q & A 
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